Connecting the Goal to Action

Expand Michigan’s services to reach anyone at anytime from anywhere

Representative Initiatives for Goal 1*
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LinkMichigan This program positions Michigan with Broadband and DSL capability. It involves
the coordination, implementation and migration of multiple voice, data and video services into a
single service offering available to all local and state governmental entities.
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Wireless Infrastructure Michigan is piloting the deployment of wireless infrastructure
components to the state telecommunication network, providing services for wireless local area
networks and to support disparate client devices like PDAs, tablet PCs, cell phones and other

mobile devices.
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MPSCS 800 MHz System This system standardizes the Michigan Public Safety Communications
System’s (MPSCS) two-way radio communications and integrates local systems, allowing public
safety/general government agencies to better coordinate efforts and ensure swift response to
hometown security issues.
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Secure Michigan Initiatives include disaster recovery and business continuity planning, computer
security risk management, security incident management, awareness training, and system
értification and accreditation.
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Online Business Startup (Phase lll) By making opening a business in Michigan easier we will
attract investment to our state. Phase Il will automate the filling and submission of State tax
forms, allow the user to electronically submit the data and eliminate the need to have agency
gsonnel manually enter tax data.

B
Remote Initial Claim Centers (RICC) The RICC Initiative establishes three claims processing
call centers to streamline and improve unemployment claims submissions and processing,
including the ability to receive claims over the telephone, the Internet, and electronically.

Michigan Childhood Immunization Registry (MCIR) This initiative is aimed at protecting
Michigan’s communities from vaccine preventable diseases and to assure that all children in
Michigan are appropriately immunized. It is a registry of immunizations available online.



